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The Southern States Symposium & Expo, presented by FDLA, is the largest dental laboratory industry 
meeting in the country run by a nonprofit association. Everything being offered at the Symposium will 
provide everyone in attendance an exceptional experience.

“Face to Face – Redefine & Renew Your Focus” is the theme for the 2021 Southern States 
Symposium & Expo. Connecting and networking with your peers face to face is the best learning 
environment. We are ready to meet together again in person and help you to redefine and renew your 
focus both personally and professionally.

Don’t miss this excellent opportunity to be a part of one of the industry’s largest meetings providing 
continuing education courses and an outstanding showcase of dental laboratory products and services.

Renaissance ORlandO at seaWORld • ORlandO, Fl

JUNE 11–12, 2021

FacE to FacE 
Redefine & Renew YouR focus

BriNg YoUr cliENt DENtists!
The Southern States Symposium & Expo courses are specifically designed for the entire dental team. These courses will help 
both the dentist and the dental technician work together on the latest trends and techniques. 
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2021  S C H E D U L E  O F  E V E N T S

FRIDAY – JUNE 11
7:00 a.m. – 6:00 p.m. Registration Desk Open

7:30 a.m. – 8:00 a.m. Morning Beverage Break
Sponsored by: Peterson Dental Laboratory

8:00 a.m. – 8:30 a.m. Welcome, Board Installation and 
President’s Message

8:30 a.m. – 9:30 a.m. OPENING KEYNOTE ADDRESS
Surface: THE FINAL TOUCH

 Presented by: Ed McLaren, DDS, MDC
Sponsored by: VITA North America 

9:30 a.m. – 9:45 a.m. Mid-Morning Beverage Break
Sponsored by: Sterngold 

9:45 a.m. – 11:15 a.m. FRIDAY MORNING PANEL 
PRESENTATION
Facing the Future

 Panelists: 
 Jessica Paulen Goldich – New Image Dental 

Laboratory
 Shawn Nowak – Nowak Dental Supplies, Inc.
 Danielle Wünsche – Zahntechnique, Inc. 

 Moderator: Chris Peterson, CDT – Peterson 
Dental Laboratory
Sponsored by: FDLA

9:45 a.m. – 11:45 a.m. OPTIONAL HANDS-ON 
WORKSHOP
Full Arch Treatment from Behind 
the Chair 

 Presented by: James Angelone 
Sponsored by: Straumann 

 (Pre-registration and additional fees required 
– Capacity 15)

11:15 a.m. – 11:45 a.m. Awards Presentation and NADL /
NBC Updates

12:00 p.m. – 12:45 p.m. FDLA Luncheon
Sponsored by: The Argen Corporation

12:45 p.m. – 4:45 p.m. OPTIONAL HANDS-ON 
WORKSHOP (continued)  
Full Arch Treatment from Behind 
the Chair

 Presented by: James Angelone 
 (Pre-registration and additional fees 

required.)

1:00 p.m. – 3:00 p.m. FRIDAY AFTERNOON KEYNOTE 
SESSION  
A Collaboration of Beauty, 
Antifragility and Innovation

 Presented by: Jessica Birrell, MOM, CDT, 
MUA
Sponsored by: EnvisionTEC

3:00 p.m. – 6:30 p.m. Expo Hall Open

3:00 p.m. – 6:30 p.m. Expo Hall Kickoff Reception
Sponsored by: Kulzer & Zahn Dental

6:30 p.m. Dinner On Your Own

SATURDAY – JUNE 12
7:00 a.m. – 3:30 p.m. Registration Desk Open

7:30 a.m. – 8:00 a.m. Morning Beverage Break
Sponsored by: Cardinal Rotary 
Instruments

8:00 a.m. – 9:30 a.m. A COURSES

8:00 a.m. – 11:00 a.m. OPTIONAL HANDS-ON 
WORKSHOP
Cercon® xt ML Zirconia and 
MiYo Liquid Ceramic, “The 
Perfect Pair” 

 Presented by: Bart Cothran, CDT & Kevin 
Krumm, CDT, TE
Sponsored by: Dentsply Sirona &  
Jensen Dental 

 (Pre-registration and additional fees 
required – Capacity 15) 

9:30 a.m. – 11:00 a.m. Expo Hall Break

9:30 a.m. – 3:30 p.m. Expo Hall Open

11:00 a.m. – 12:00 p.m.  B COURSES

12:00 p.m. – 1:00 p.m.  Expo Hall Break / Lunch in Expo 
Hall
Boxed Lunches Sponsored by:  
Aspen Dental

1:00 p.m. – 2:00 p.m.  C COURSES

1:00 p.m. – 4:00 p.m. OPTIONAL HANDS-ON 
WORKSHOP
Advanced Anatomy:  A Study of 
Nature and Simplified Beauty

 Presented by:  Jessica Birrell, MOM, CDT, 
MUA
Sponsored by:  EnvisionTEC

 (Pre-registration and additional fees 
required – Capacity 15)

2:00 p.m. – 3:30 p.m. Expo Hall Open / Afternoon 
Beverage Break
Sponsored by:  GPS Dental Lab

3:00 p.m. – 4:00 p.m. D COURSES
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K E Y N OT E  S E S S I O N S  –  F R I DAY  –  J U N E  11

Opening Keynote Address
Surface: THE FINAL TOUCH
Presented by: Ed McLaren, DDS, MDC
CDT/RG: 1 hour of Scientific Credit  •  State of Florida: 1 hour of General Credit

Sponsored by: 

Ed McLaren, DDS, MDC
Dr. McLaren is a Prosthodontist and Master Dental 
Ceramist. He is a retired Professor from both UCLA and 
UAB School of Dentistry.  He is the founder and first 
director of the Post Graduate Esthetic Dentistry at the 
UCLA School of Dentistry and was the director of the 
UCLA Center for Esthetic Dentistry, a full time didactic 
and clinical program for graduate dentists. Dr. McLaren 
is also the founder and director of the UCLA / LACC 
Master Dental Ceramist program.

Dr. McLaren is currently the CEO of ArtOral America, a 
private teaching institute based in Park City, Utah. He 
maintains a private practice limited to prosthodontics 
and esthetic dentistry in which he does all of his own ceramics. He is actively involved 
in many areas of prosthodontic and materials research and has authored or co-
authored over 90 articles. Dr. McLaren is performing ongoing clinical research on 
various restorative systems. He has presented numerous lectures, hands-on clinics and 
postgraduate courses on ceramics and esthetics across the nation and internationally. 
He recently published a book on his ceramic techniques and features dental 
photographic art entitled, “The Art of Passion: Ceramics, Teeth, Faces, and Places.”

This presentation will cover the 
final touches of contour, texture, 
surface colorants, and polish that 

can take an average looking porcelain, or 
monolithic glass ceramic and focus on the 
new generation glass ceramic, Zirconia 
Reinforced Lithium Silicate “Suprinity”. 
Dr. McLaren will share techniques for 
monolithic Cubic Zirconia restoration and 
create an exceptionally esthetic result. 
These steps are critical to the success 
of dental restorations, especially now 
since more monolithic restorations are 
becoming the norm. This presentation will 
also cover the esthetics of the individual 
tooth, i.e. the individual form and color 
characteristics of teeth, introduce a 
new ZIRCONIA REINFORCED LITHIUM 
DISILICATE pressable material called 
“AMBRIA” and a new highly esthetic 
porcelain called “LUMIX”. 

Friday Morning Panel Presentation
Facing the Future
Panelists: Jessica Paulen Goldich – New Image Dental Laboratory;  
Shawn Nowak – Nowak Dental Supplies, Inc. & Danielle Wünsche – Zahntechnique, Inc. 

Moderated by: Chris Peterson, CDT –  Peterson Dental Laboratory  
CDT/RG: 1.5 hours of Professional Development Credit  •  State of Florida: 1.5 hours of General Credit

Sponsored by: 
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K E Y N OT E  S E S S I O N S  –  F R I DAY  –  J U N E  11

Friday Afternoon Keynote Session
A Collaboration of Beauty,  
Antifragility and Innovation
Presented by:  Jessica Birrell, MOM, CDT, MUA
CDT/RG: 2 hours of Scientific Credit  •  State of Florida: 2 hours of General Credit

Sponsored by: 

HANDS-ON TABLE CLINICS IN EXPO HALL

BACK BY POPULAR DEMAND!  

FDLA will provide the opportunity to earn CE credits during the expo hall hours again this year. The table clinics will 
take place in the sponsored island booths during expo hall hours on both Friday, June 11 and Saturday, June 12. 
The following sponsors will be presenting table clinics in the Expo Hall: 

NOTE: Topic, speaker and schedule for each table clinic will be listed in the Symposium onsite program.  Each participant will earn CDT/RG 
and State of Florida credits per course. More specific course information will be listed in the onsite program and signage. 

As technology advances, our approach to aesthetics and time management can 
simplify without compromising beauty or overextending ourselves financially. 
Explore your digital options and ways to create an antifragile business.

Jessica Birrell, MOM, CDT, MUA  
Jessica Birrell, CEO and Owner of Capture Dental Arts, brings genuine passion, imagination, natural 
inspiration and heart to the dental industry with her extremely creative touch.  With over 20 years in 
the dental industry and 10+ years of laboratory ownership, Jessica’s portfolio includes educational 
dental books, publications, courses, lectures, dental photography, makeup artistry, product research 
and advancing the study of aesthetics and dental anatomy. Jessica serves on the advisory board 
for Spectrum Dialogue magazine, IDT magazine and JDT magazine.  She is a Certificated Dental 
Technician, Certified Makeup Artist and a Graphic Designer.
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2021 COURSES & EXPO SCHEDULE – SATURDAY – JUNE 12

FDLA is a State of Florida 
Approved CE Provider

CDT/RG Credits
All Southern States Symposium & Expo 
courses have been approved by the National 
Board for Certification for CDT/RG Credits.

AGD Credits
Approved PACE Program Provider FAGD/MAGD Credit
Approval does not imply acceptance by a state or provincial 
board of dentistry or AGD endorsement.

TRACK 1 TRACK 2 TRACK 3  OPTIONAL WORKSHOPS

8:00 A.M. – 
9:30 A.M.

A COURSES

COURSE A1 
REMOVABLES

 
Servicing Overdentures: 

Restore Retention, Reline 
Review, and More 

Presented by:  
Chris Bormes, MICOI 

Sponsored by:  
Preat Corporation

COURSE A2 
 IMPLANTS

Implant Potpourri - 
Implants in the Aesthetic 

Zone and Full Arch 
Rehabilitation 

Presented by:  
Alexander Wünsche, CDT, ZT 

Sponsored by:  
Amann Girrbach

COURSE A3 
LAB MANAGEMENT

 
  Confronting the Challenge 
and Embracing the Emerging 

Opportunities for Your Dental 
Laboratory 

Presented by:  
Joseph M. Saburn, Esq. 

Sponsored by:  
Zahn Dental

8:00 A.M. – 11:00 A.M.

(3 hour workshop)

Cercon® xt ML Zirconia and MiYo Liquid 
Ceramic, “The Perfect Pair” 

Presented by: 
Bart Cothran, CDT & Kevin Krumm, CDT, TE

Sponsored by:  
Dentsply Sirona & Jensen Dental 

(Participants in 8:00 a.m. - 11:00 a.m. workshop 
may attend any lecture in B, C & D tracks, Expo 

Hall / Lunch.)
9:30 A.M. – 
11:00 A.M.

EXPO HALL OPEN (Expo Hall Opens at 9:30 A.M.)

11:00 A.M. – 
12:00 P.M.

B COURSES

COURSE B1
CROWN & BRIDGE /

CERAMICS
  

Adding Your Artistic Talent 
to Pre-Sintered Zirconia

Presented by:
Marlin Gohn, CDT

Sponsored by:
The Argen Corporation

COURSE B2 
 IMPLANTS

Engineering Immediate 
Prototypes

Presented by:  
Nick Glickman, DT 

Sponsored by:  
Zirkonzahn 

COURSE B3 
 LAB MANAGEMENT / 

DIGITAL TECHNOLOGY

Found Money: Creating New 
Revenue Streams through Your 

Current Digital Outfit with  
3D Printing

Presented by: 
Daniel Alter, MSc, MDT, CDT 

Sponsored by:  
Zahn Dental

12:00 P.M. – 
1:00 P.M. 

 EXPO HALL OPEN   (Lunch in Expo Hall)

1:00 P.M. – 
2:00 P.M.

C COURSES

COURSE C1 
CROWN & BRIDGE /

CERAMICS

The Current State of 
Zirconia Restorative 

Materials, Technologies and 
Techniques

Presented by: 
David Avery, CDT, TE

Sponsored by: 
SS White and Shenpa

COURSE C2 
 DIGITAL TECHNOLOGY

 
Bridging the Gap with 

Digital Dentures 

Presented by:  
Gene Peterson 

Sponsored by:  
Sterngold

COURSE C3 
FLORIDA LAWS & RULES / 

PROFESSIONAL 
DEVELOPMENT

 
Florida Laws and Rules Update - 

Emerging Trends

Presented by:  
Eric Thorn, Esq.

Sponsored by:  
FDLA

1:00 P.M. – 4:00 P.M.

(3 hour workshop)
 

Advanced Anatomy: A Study of Nature  
and Simplified Beauty

Presented by:
Jessica Birrell, MOM, CDT, MUA

Sponsored by: 
EnvisionTEC

(Participants in 1:00 p.m. - 4:00 p.m. workshop 
may attend any lecture in A & B tracks, Expo  

Hall / Lunch.)

2:00 P.M. – 
3:30 P.M.

EXPO HALL OPEN

3:00 P.M. – 
4:00 P.M. 

D COURSES

  COURSE D1  
  LAB MANAGEMENT /

  DIGITAL TECHNOLOGY  

3D Printing is Only as Good 
as the Resins You Use

Presented by:  
Bryce Hiller

Sponsored by: 
Whip Mix Corporation

 COURSE D2 
REMOVABLES

Denture Production 
Workflows and Costs - 

Comparing Traditional to 
Digital

Presented by:  
Jimmy Stegall, CDT

Sponsored by:  
Dentsply Sirona

COURSE D3 
PREVENTION OF MEDICAL 

ERRORS / REGULATORY 
STANDARDS

How the Pandemic Impacted 
Worker Safety and Employer 

Responsibility

Presented by:  
Gary Morgan, CDT

Sponsored by:  
Safelink Technology
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COURSE DESCRIPTIONS – SATURDAY – JUNE 12

(continued)

8:00 A.M. – 9:30 A.M. COURSES

COURSE # A1 – REMOVABLES
CDT/RG: 1.5 hours of Scientific Credit 
State of Florida: 1.5 hours of General Credit 

Servicing Overdentures: Restore Retention, 
Reline Review, and More
by Chris Bormes, MICOI

This course will review the many problems the restorative team and 
their patients experience with overdentures. The speaker will discuss 
why these problems happen and the alternative solutions available; 
learn different techniques for attachment processing and relines; and 
discover how to select the proper overdenture attachment based on 
patient needs.

Learning Objectives:
• Troubleshooting techniques for when a patient is experiencing a 

lack of retention
• Determine when relines are necessary and the steps necessary 

to reline overdentures
• Prevent overdentures from “locking in”
• Determine which attachment best fits the patient’s specific 

needs
• Overview of patient care and recommended hygiene 

maintenance

COURSE # A2 – IMPLANTS 
CDT/RG: 1.5 hours of Scientific Credit 
State of Florida: 1.5 hours of General Credit 

Implant Potpourri - Implants in the Aesthetic 
Zone and Full Arch Rehabilitation
by Alexander Wünsche, CDT, ZT

During this course, Wünsche will explain the importance of 
treatment planning for complex implant reconstructions. Complex 
can be anything from the single implant in the anterior area up to full 
mouth rehabilitations.

With the digital treatment approach, we are now able to plan 
the case with the patient’s smile in mind. The utilization of smile 
design software in combination with implant planning software and 
a dynamic CAD-CAM system make the planning and design stage 
extremely predictable.

In the second part of this course, Wünsche will describe the 
importance of the correct material choice and what kind of zirconia 
(or even polymer) is appropriate for the specific case.

COURSE # A3 – LAB MANAGEMENT
CDT/RG: 1.5 hours of Professional Development Credit 
State of Florida: 1.5 hours of General Credit 

Confronting the Challenge and Embracing 
the Emerging Opportunities for Your Dental 
Laboratory
by Joseph M. Saburn, Esq.

This course will highlight challenges and present a roadmap 
that owners of dental laboratories should consider as they try to 

navigate possible business disruptions. Some believe that the trend to 
consolidation is the result of instability in the market and uncertainty 
surrounding the future. Actually, consolidation seeks to optimize 
business efficiency and financial performance and seeks to better 
position the lab to successfully compete. Grabbing market share, 
cutting costs, boosting productivity and improving investment returns 
through economies of scale all play a major role in the evolution of 
your business. There is no doubt that the world has changed in a big 
way for dental laboratories. The lab industry was historically stable, 
very profitable and predictable. That is no longer the case, but there is 
also great opportunity. Mr. Saburn will review the evolution of industry 
consolidation and discuss opportunities presented to enhance your 
business.

11:00 A.M. – 12:00 P.M. COURSES

COURSE # B1 – CROWN & BRIDGE / CERAMICS
CDT/RG: 1 hour of Scientific Credit 
State of Florida: 1 hour of General Credit 

Adding Your Artistic Talent to Pre-Sintered 
Zirconia
by Marlin Gohn, CDT 

You won’t want to miss this. Join Marlin Gohn as he teaches the 
basics for making adjustments in the green state to enhance your 
final zirconia restoration. He will explain what tools to use to get the 
results you desire. Attendees will have an understanding of how much 
is too much when removing material from a pre-sintered restoration. 
Learn how to add shading liquids to enhance your modifications when 
working with both white and pre-shaded zirconia units. Feel confident 
as you leave with a working knowledge of connector size requirements 
to achieve optimal strength, as well as tips and tricks for enhancing the 
contour of your zirconia restorations while in the green state.

COURSE # B2 – IMPLANTS
CDT/RG: 1 hour of Scientific Credit 
State of Florida: 1 hour of General Credit 

Engineering Immediate Prototypes
by Nick Glickman, DT

Create your own instant loading solutions! Zirkonzahn has developed 
a 100% digital workflow simplifying restorative and surgical planning to 
place functional and aesthetic prototypes on the day of surgery – all in 
one integrated system.

Glickman will show you how to position maxilla to patient occlusion 
on 3D face scans, conduct a full-arch virtual setup, plan implant 
placement, craft surgical guides and fabricate a breathtaking prototype 
for surgery.

The workflow expert will also review CAD/CAM techniques to create 
aesthetic try-ins to bolster case acceptance and word-of-mouth 
marketing tactics.
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COURSE DESCRIPTIONS – SATURDAY – JUNE 12

COURSE # B3 – LAB MANAGEMENT / DIGITAL  
TECHNOLOGY
CDT/RG: 1 hour of Professional Development Credit 
State of Florida: 1 hour of General Credit 

Found Money: Creating New Revenue Streams 
through Your Current Digital Outfit with 3D 
Printing

by Daniel Alter, MSc, MDT, CDT
As digital and technological advances occur at lightning speed 

in and around dentistry, so have new business opportunities, 
models and tools to grow your laboratory and truly differentiate 
the services you provide among the competition. This course will 
expose some hidden gems, processes and strategies, incorporating 
CAD and 3D printing, to immediately grow your dental laboratory’s 
business, as well as your competitive footprint, locally and 
nationally. Join this informative business session and learn what you 
could implement in your laboratory to grow your revenue with your 
existing clientele, as well as attract new clients to enjoy the services 
and products your business provides.

1:00 P.M. – 2:00 P.M. COURSES

COURSE # C1 – CROWN & BRIDGE / CERAMICS
CDT/RG: 1 hour of Scientific Credit 
State of Florida: 1 hour of General Credit 

The Current State of Zirconia Restorative 
Materials, Technologies and Techniques
by David Avery, CDT, TE

This course is designed to provide participants with an overview 
of the best the market has to offer for Zirconia production from 
clinical preparation through the laboratory to final clinical delivery. 
This course will include an important discussion on best practices 
for you and your clinicians, arming you with important evidence-
based tools to get the preps and restorations you need for long 
term success.

COURSE # C2 – DIGITAL TECHNOLOGY
CDT/RG: 1 hour of Scientific Credit 
State of Florida: 1 hour of General Credit 

Bridging the Efficiency Gap with Digital Dentures  
by Gene Peterson, CDT

The digital denture revolution is evolving rapidly and understanding 
how to adapt your conventional knowledge of complete dentures to 
the digital world is key to laboratory success. In this course, Gene 
Peterson, CDT, will provide clarity and simplify the concept of digital 
dentures, presenting the advantages of a digital denture workflow.  
He will share how it contributes to sustain your operations through 
increased productivity, quality and expanded service offering, closing 
the efficiency gap and taking your business to the next level. 

What to Expect:
• Understand relationship between conventional digital dentures
• Understand the unique process of digital dentures
• How to adapt conventional removable techniques to digital
• How to automate the process of digital service
• Understand the advantages of the digital denture workflow 

COURSE # C3 – FLORIDA LAWS & RULES / 
PROFESSIONAL DEVELOPMENT
CDT/RG: 1 hour of Professional Development Credit 
State of Florida: 1 hour of Laws & Rules Credit 

Florida Laws and Rules Update – Emerging Trends
by Eric Thorn, Esq.

This course will provide information relative to Florida’s laws and 
regulations regarding dental laboratories and an insight into recent 
developments related to chairside services and ongoing legislative and 
regulatory interactions.

3:00 P.M. – 4:00 P.M. COURSES

COURSE # D1 – LAB MANAGEMENT / DIGITAL 
TECHNOLOGY
CDT/RG: 1 hour of Scientific Credit 
State of Florida: 1 hour of General Credit

3D Printing is Only as Good as the Resins You Use
by Cory Lambertson

The importance of using the highest quality print resins cannot be 
overstated. Choosing the right resin will ensure quality and the highest 
accuracy. Learn which resins meet FDA requirements and sought-after 
physical properties. Print hard splints, models, patterns, guides, and 
trays with confidence after attending this course.

Need additional information on the 2021 Symposium & Expo?  

Visit www.fdla.net!

11:00 A.M. – 12:00 P.M. COURSES (Continued)
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COURSE DESCRIPTIONS – SATURDAY – JUNE 12

COURSE # D2 – REMOVABLES
CDT/RG: 1 hour of Scientific Credit 
State of Florida: 1 hour of General Credit 

Denture Production Workflows and Costs - 
Comparing Traditional to Digital
By Jimmy Stegall, CDT

This course will review industry statistics and the opportunities 
they create, discuss traditional workflow processes and costs, and 
offer a comparative analysis on converting those processes to 
digital. Topics include labor time and rates, materials, COGS, O/H, 
and space requirements. The course will also review three ways to 
implement digital denture workflows and how one 2-man lab made 
the switch.

COURSE # D3 – PREVENTION OF MEDICAL ERRORS / 
REGULATORY STANDARDS
CDT/RG: 1 hour of Regulatory Standards Credit  
State of Florida: 1 hour of Prevention of Medical Errors Credit 

How the Pandemic Impacted Worker Safety and 
Employer Responsibility
by Gary Morgan, CDT

The Coronavirus Pandemic brought the focus on employee 
protection to the forefront of every employer’s business strategy like no 
other risk in recent memory.

While the virus changed how dental laboratories could function as a 
business, it is important to understand that the pandemic also became 
a flashpoint for employees who were concerned about their safety.

In this course, Morgan will focus not only on the health and safety 
regulations relevant to infectious diseases, but also on other areas of 
employee protection, including Hazardous Materials Exposure, PPE/
Respiratory Protection, and Ergonomics.

The 2021 FDLA Southern States Symposium & Expo will be 
held at the Renaissance Orlando at SeaWorld, located within 
steps of SeaWorld® theme park, near Aquatica, International 

Drive and Orlando’s most celebrated attractions. Embrace effortless 
relaxation in spacious hotel accommodations with resort amenities, 
spa, pool and beautiful atrium with inspiring views of SeaWorld®.  
The Renaissance SeaWorld is the perfect home base for your 
getaway in Orlando. 

Make your hotel reservations directly with the Renaissance by 
calling 407.351.5555. The FDLA has secured a special reduced 
rate of $174 inclusive of resort fee.  Included in the FDLA rate is 
complimentary self-parking.  Be sure to mention you are with FDLA 
and make your reservations by Wednesday, May 19, 2021 to 
receive this special reduced rate.  The association can only reserve 
a certain number rooms at the discounted rate.  Once the room 
block is sold out, even if that day is prior to the cutoff date, a higher 
prevailing room rate will apply. Make your reservations today!

Great Benefits of Staying at the FDLA Host Hotel:
• Special reduced rate of $174 for FDLA!

• The expo hall is minutes away from your hotel room.

• Increased networking time with attendees in the hotel’s 
restaurants and lounge areas!

• Across the street from SeaWorld Orlando

Renaissance Orlando at SeaWorld

HOTEL INFORMATION

Please continue your support of the FDLA Southern States Symposium & Expo by staying at the 
Renaissance Orlando at SeaWorld, the appointed FDLA host hotel.

3:00 P.M. – 4:00 P.M. COURSES (Continued)
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OPTIONAL HANDS-ON WORKSHOP – FRIDAY – JUNE 11

Workshop Schedule:
9:45 a.m. – 11:45 a.m.  Hands-on Workshop 
12:00 p.m. – 12:45 p.m. FDLA Luncheon (included in registration fees)

12:45 p.m. – 4:45 p.m.  Hands-on Workshop 

(Note: Pre-registration and additional fees required – Capacity 15. Participants must pre-register by 5/19/2021.)

Registration Includes: Friday Morning Board Installation, President’s Speech & Keynote, Friday Only Registration for Hands-On Workshop, Friday Lunch, 
admission to the Expo on Friday & Saturday. 

Full Arch Treatment from Behind the Chair Sponsored by: 

Presented by: James Angelone 
CDT/RG: 6 hours of Scientific Credit 
State of Florida: 6 hours of General Credit 

The ProArch (All on X) treatment plan is one of the most 
complex treatment modalities in dentistry today. With over 
500 cases completed, James Angelone will take you through 

the entire protocol. Beginning with case identification, he will 
discuss each step of the full arch treatment plan all the way to final 
restoration and beyond. Mr. Angelone will cover both guided and 
free-hand surgical procedures, as well as immediate load and final 
restoration options. He will demonstrate how you can confidently 
and successfully implement full arch into your practice.

Course Objectives: 
• Pre-surgery preparation
• Communication between surgeon, GP & Lab
• Surgery/Restorative responsibilities
• Post–Surgery hygiene and long-term maintenance
• TOTAL restorative sequence, soup to nuts

Participants Should Bring: Participants will need to bring loops 
because you will be working with tiny pieces of material. All other 
materials will be provided.  
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OPTIONAL HANDS-ON WORKSHOPS – SATURDAY – JUNE 12

Cercon® xt ML Zirconia and 
MiYo Liquid Ceramic, “The Perfect Pair”

Sponsored by: 

Workshop Schedule:
8:00 a.m. – 11:00 a.m.   Hands-on Workshop

Presented by: Bart Cothran, CDT & 
Kevin Krumm, CDT, TE
CDT/RG: 3 hours of Scientific Credit    
State of Florida: 3 hours of General Credit 

Cothran Krumm

Advanced Anatomy: A Study of Nature and Simplified Beauty  

Sponsored by: 
Presented by: Jessica Birrell, MOM, CDT, MUA
CDT/RG: 3 hours of Scientific Credit 
State of Florida: 3 hours of General Credit 

During this three-hour workshop, Mr. Cothran and Mr. Krumm 
will demonstrate characterization and finishing of a zirconia 
restoration. One monolithic zirconia restoration will be stained 

and glazed with metallic oxide stains in one firing. An additional crown 
will be finished with MiYo liquid ceramics.

Course Objectives: 
The focus is on simplicity. Even though participants will not be able to 
characterize and finish a zirconia restoration in the green state during 
this three-hour workshop, they will see it demonstrated. 

Participants will see how simple achieving an esthetic result can be 
with monolithic zirconia and have the opportunity to stain and glaze 
a zirconia restoration using metallic oxide stains, as well as finish an 

(Note: Pre-registration and additional fees required – Capacity 15. 
Participants must pre-register by 5/19/2021.)

Registration Includes:  Saturday Registration for Hands-On Workshop, 
Choice of B, C & D courses (including Regulatory Standards course), 
Saturday Expo Hall Lunch and admission to Expo on Friday & Saturday.)

Workshop Schedule:
1:00 p.m. - 4:00 p.m.  Hands-on Workshop 

(Note: Pre-registration and additional fees required – Capacity 15. 
Participants must pre-register by 5/19/2021.)

Registration Includes:  Saturday Only Registration for Hands-On Workshop, 
A & B Courses, Saturday Expo Hall Lunch, admission to Expo on Friday and 
Saturday.

additional crown with MiYo liquid ceramic. Cothran and Krumm 
will also focus attention on troubleshooting problems participants 
may have in regard to finishing monolithic zirconia restorations.

Participants Should Bring: All of the tools you prefer when 
staining and glazing, i.e. brushes, hemostats, etc. All other 
materials will be provided. 

Step outside the box with fresh eyes and rediscover the way you 
see dental anatomy. Test your knowledge of shape and character 
as we study individual uniqueness and examine both mathematical 

and artist rules that shape many forms of anatomy.  Design with a clear 
purpose as we learn how to simplify natural aesthetics.   

Course Objectives:  
• Individual tooth analysis through photography, graphs, and hands-on
• Hands-on experience with sculpting clay and sketching diagrams
• Study patterns in nature 
• Facial Analysis & Smile Design 
• Contours/effects 
• Surface Texture 

NOTE: Participants do not need to bring any materials for this workshop.  
A full sculpting kit is included with registration.
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KEYNOTE SPEAKERS

EXHIBITORS
Aidite USA Technology Co., Ltd.

Align Technology

Amann Girrbach North America, LP

Americana Dental Inc.

Argen Corporation

Aspen Dental

Atlanta Dental Supply, Co.

Brasseler USA

Cardinal Rotary Instruments

Core Scientific

Dentsply Sirona

EnvisionTEC

Garfield Refining Company

Integral Systems, Inc.

Ivoclar Vivadent, Inc.

Jenmar International and EasyRx

Kettenbach

Komet USA

MaintenX International

Nowak Dental Supplies, Inc.

Panthera Dental

Preat Corporation

Renfert, USA

Shenzhen Upcera Dental Technology

Sterngold Dental

Straumann

VITA North America

Wagner Precision Rotary Instruments

Whip Mix Corporation

Zimbis

Zimmer Biomet

Zirkonzahn USA Inc.

Zuber USA

(as of 3/16/2021 ) 

(as of 03/16/21)
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FRIDAY ANNUAL LUNCHEON FRIDAY EXPO RECEPTION FRIDAY EXPO RECEPTION

TRADE SHOW BAGSROOM KEY CARDS ATTENDEE LANYARDS

FRIDAY MID-MORNING  
BREAK

ATTENDEE MASKS

SATURDAY BOXED LUNCHES

FRIDAY MORNING  
BREAK

SATURDAY MORNING  
BREAK

SATURDAY AFTERNOON 
BREAK

TRADE SHOW BAG 
INSERTS
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Name:________________________________________________________________________________________________   CDT_

Laboratory_Name:_____________________________________________________________________________   CDL___  DAMAS

Laboratory_Owner_Name:_ ________________________________________________________________________________   CDT

Address:_ ___________________________________________________________________________________________________

City:__________________________________________________________ State:_ ________________ Zip:_____________________

Phone:_______________________________ Toll_Free:____________________________ Fax:________________________________

E-mail:________________________________________________________ Website:_______________________________________

Florida_Department_of_Health_Laboratory_License_Number:_(if_applicable)__________________________________________________

Payment Information   ______Total_Enclosed:__$________________

            __Check,_payable to FDLA_________________Visa________MasterCard________AMEX

Card_No.:_ Security_Code*:_____________ _Expires:___________________
_ *This_is_the_three_digit_number_found_on_the_back_of_your_card_in_the_signature_area._AMEX_-_This_is_the_four_digit_number_found_on_the_front_of_your_card.

Name_as_it_appears_on_card:_________________________________________________ Signature:_ __________________________ _

Credit_Card_Billing_Address:______________________________________________________________________________________
RETURN APPLICATION TO FDLA_at:_325_John_Knox_Road_Ste_L_103,_Tallahassee,_FL_32303_OR_Fax_with_credit_card_payment_to_(850)_222-3019.

Florida Dental Laboratory Association Membership Application

Any commercial dental laboratory registered by the State of Florida Department of Health is eligible. Membership shall be in the name of the labora-
tory as registered by the State of Florida. The owner, partner or designated representative shall represent the laboratory in meetings and is eligible for 
elective office and voting privileges. Dental laboratories located outside of the state of Florida may join as an Affiliate member using this form.

Please list the name and email address of your employees based on the membership level you chose.
(Please note: the primary contact that you listed above will be included in the total count.)

Your Laboratory Members:

Check One:

_ 1-2 Members:     $235

_ 3-5 Members:     $335

_ 6-9 Members:    $435

_ 10-14 Members: $535

_ 15+ Members:   $750

Name:__________________________________________Email:_ _______________________________________

Name:__________________________________________Email:_ _______________________________________

Name:__________________________________________Email:_ _______________________________________

Name:__________________________________________Email:_ _______________________________________

Name:__________________________________________Email:_ _______________________________________

Name:__________________________________________Email:_ _______________________________________

Name:__________________________________________Email:_ _______________________________________

Name:__________________________________________Email:_ _______________________________________

Name:__________________________________________Email:_ _______________________________________

Name:__________________________________________Email:_ _______________________________________

Name:__________________________________________Email:_ _______________________________________

Name:__________________________________________Email:_ _______________________________________

Name:__________________________________________Email:_ _______________________________________

Name:__________________________________________Email:_ _______________________________________

Name:__________________________________________Email:_ _______________________________________

Or Join as a Student:
Open to any students at Florida schools 
offering a dental technology program.

_ FDLA Student Membership:  $15
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Refund Policy: Written notification is required for all 
refunds. Refund requests received by May 19, 2021 will 
receive a refund less a $25 administrative fee. No refunds 
will be paid after May 19, 2021.

Age Restrictions & Stroller Policy:  No children in 
strollers or children under the age of 15 will be allowed 
access into the exhibit hall during booth setup, show 
hours or during booth dismantling.

ADA:  If you have special needs that require 
accommodations, please notify FDLA in writing no later 
than May 19, 2021.

Southern States Symposium & Expo Dress Code:  
The dress code for the 2021 Southern States Symposium 
& Expo daytime workshops and courses is business 
casual (no t-shirts, tank tops or flip flops please).

REGISTRATION INFORMATION AND EXPO POLICIES

OPTIONS TO REGISTER:
1. OnlinE:  Go to www.fdla.net, click on the 
Symposium tab, then register online. Use your 
Master Card, Visa or AMEX.

2. EMAil: Completed registration form with 
credit card information to meetings@fdla.net

3. FAx:  Completed registration form with 
credit card information to 850.222.3019

4. MAil:  Registration Form, Postmarked 
by May 19, 2021 to:  2021 Southern States 
Symposium & Expo (FDLA), 325 John Knox 
Rd, Ste L103, Tallahassee, Florida  32303

By registering for the FDLA Symposium & Expo, you agree for your safety and the safety of all attendees, you 
will not attend the Symposium if you have any symptoms of illness or have had recent exposure to COVID-19. 
You will agree to engage in responsible health and safety conduct consistent with CDC recommendations both 
prior to and while attending the FDLA Symposium & Expo. You will also agree to comply with all COVID-related 
procedures implemented by FDLA and the Renaissance Orlando at SeaWorld including procedures related to 
mask-wearing and social distancing, refraining from activities that carry higher COVID-related risk, or otherwise.

QUESTIONS?  

For more information, please contact FDlA at  
850.224.0711 or meetings@fdla.net.

COVID HEAlTH & SAfETy REqUIREMENTS
**Signature and acceptance required to register and attend event – See registration form.

For the health and safety of all FDlA Symposium attendees, FDlA is complying with applicable 
health and safety requirements and CDC recommendations to hold the in-person event.  We will 
need the assistance of all attendees to accomplish this as effectively as possible.  

*iMPORTAnT nOTE FOR CDT / DEnTiSTS: 
When registering online you must include CDT # / 
License # along with online promo code to receive 
discount.

Online Promo Code:  CDT-DEnTiST-2021

(Pre-Registration discount only available until 5/19/21.)



Please print or type.  Please photocopy form for additional registrants.  See page 14 for options to register.

First Name: __________________________________________ Last Name:  __________________________________________________________

    CDT    RG    DDS   DMD    Other: ________

State of Fl Dental laboratory/Dentist license number (if applicable):  ___________________ CDT/RG number (if applicable): ____________________

Laboratory, Dental Practice or Organization: __________________________________________________________________________  CDL   DAMAS

Address:__________________________________________________________________________________________________________________

City: _____________________________________________________________________ State: _______________ Zip: _______________________

Phone: _______________________________________ E-mail: ______________________________________________________________________

nOTE: For Florida laboratories, please include your dental license number to receive CE credits through CE Broker (for your Florida 
license renewal). For CDT/RG Registrations, you MUST include your CDT/RG number to receive CE credits for attending the courses.

fUll REGISTRATION – JUNE 11 & 12
Includes: Friday Keynote Sessions, Friday Lunch, choice of Saturday 
courses, Saturday Expo Hall Lunch, unlimited admission to the Expo on 
Friday and Saturday

 FDLA Member ..............................................$295 ($325 after 5/19/21)
 CDTs and Dentists ......................................................................$370* 

*(Pre-Registration Only - Discount Code: CDT-DENTIST-2021)
 Non-Member ................................................................................ $550

  Add Friday Angelone Workshop* ..........................................$150
  Add Saturday Cothran / Krumm Workshop* .........................$150
  Add Saturday Birrell Workshop .............................................$195
 *(Full Registration Required – Must Pre-register to attend) 

 Subtotal Due: $ __________________

fRIDAy ONly REGISTRATION – JUNE 11
Includes: Friday Keynote Sessions, Friday Lunch, choice of Friday 
courses, unlimited admission to the Expo on Friday and Saturday

 FDLA Member ..............................................$195 ($225 after 5/19/21)
 CDTs and Dentists ...................................................................... $270*   

*(Pre-Registration Only - Discount Code: CDT-DENTIST-2021)
 Non-Member ................................................................................ $450

 Subtotal Due: $ __________________

SATURDAy ONly REGISTRATION – JUNE 12
Includes:  Choice of Saturday courses, Saturday Expo Hall Lunch, 
unlimited admission to the Expo on Friday and Saturday

 FDLA Member ..............................................$195 ($225 after 5/19/21)
 CDTs and Dentists ...................................................................... $270*

*(Pre-Registration Only - Discount Code: CDT-DENTIST-2021)
 Non-Member ................................................................................ $450

 Subtotal Due: $ __________________

ExHIbITS ONly REGISTRATION
Pass good for entry into Expo either Friday, Saturday or both. Must 
register and receive a name badge to enter Expo Hall.

 FDLA Member ................... $0 No Charge      Non-Member ......$50

ADDITIONAl EVENT OPTIONS
 FDLA Friday Luncheon ................................. $45 each ticket
 Saturday Expo Hall Boxed Lunch ................. $45 each ticket
 

Are you an authorized buyer for your dental laboratory?     YES    NO

2021 SOUTHERN STATES SYMPOSIUM & EXPO REGISTRATION FORM

HANDS-ON WORKSHOPS  
NOTE: You must register in advance by May 19, 2021 for all Hands-
on Workshops. Workshops have limited capacities and are on 
a first-come, first-served basis. Onsite registrations will not be 
accepted. See pages 10-11 for additional workshop information.

fRIDAy – JUNE 11 
6 HR – fUll ARCH TREATMENT fROM bEHIND THE CHAIR
Includes: Friday Only Registration for Hands-on Workshop, Opening 
Keynote, Friday Lunch, admission to the Expo on Friday and Saturday

 FDLA Member ................... $250      Non-Member ..................$505
 CDTs and Dentists ......................................................................$325* 

*(Pre-Registration Only - Discount Code: CDT-DENTIST-2021)

SATURDAy – JUNE 12 (8:00 A.M. – 11:00 A.M.)
3 HR – CERCON® xT Ml ZIRCONIA AND MIyO lIqUID CERAMIC, 
“THE PERfECT PAIR”  
Includes: Saturday Only Registration for Hands-on Workshop, Choice of 
B, C & D Courses (including Regulatory Standards Course), Saturday 
Expo Hall Lunch, admission to Expo on Friday and Saturday

 FDLA Member ................... $250      Non-Member ..................$505
 CDTs and Dentists ......................................................................$325* 

*(Pre-Registration Only - Discount Code: CDT-DENTIST-2021)

SATURDAy – JUNE 12 (1:00 P.M. – 4:00 P.M.)
3 HR – ADVANCED ANATOMy: A STUDy Of NATURE AND 
SIMPlIfIED bEAUTy
Includes: Saturday Only Registration for Hands-on Workshop, Choice of 
A & B Courses, Saturday Expo Hall Lunch, admission to Expo on Friday 
and Saturday

 FDLA Member ................... $295      Non-Member ..................$550
 CDTs and Dentists ......................................................................$370*

*(Pre-Registration Only - Discount Code: CDT-DENTIST-2021)

 Workshops Subtotal Due: $ ________________

PAyMENT:  
SUB-TOTAl DUE FOR SYMPOSiUM & ExPO:  $ _______________

FOUnDATiOn FOR DEnTAl  
lABORATORY TECHnOlOGY DOnATiOn:  $ ________________

TOTAl EnClOSED:  $ ________________________________

 Check (payable to FDLA)  Check # ____________________

Credit Card:    MC    Visa    AmEx  Charge $_____________

CC #: ____________________________________________________

Exp: ____________________ Security Code*: __________________

Cardholder Signature: ________________________________________

Print Name: ________________________________________________

Billing Address (if different from above): _______________________

___________________________________________________
*The 3 digit number on the back of the card. AMEX: The 4 digit number on the front of your card.

Please refer to page 14 for registration information and expo policies.
For more information, contact FDlA’s Southern States Symposium office by phone at 850.224.0711 or email meetings@fdla.net.

**i agree to acceptance and completion of a Waiver of 
Attendance including expected Code of Conduct and Duty 
of Care safety protocols to attend the 2021 Southern States 
Symposium & Expo, presented by FDlA. (Refer to page 14)

___________________________________________________
(Signature Required to Attend Event)

*IMPORTANT NOTE fOR CDT / DENTISTS: 
When registering online you must include CDT # / License # 
along with online promo code to receive discount.
Online Promo Code:  CDT-DENTIST-2021
(Pre-Registration discount only available until 5/19/21.)
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