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PRESIDENT’S MESSAGEPRESIDENT’S MESSAGE

FDLA Mission
Advancing the individual and collective 
success of Florida's dental laboratory 
professionals to enhance oral health care.

Values Statement
INTEGRITY - being honest and open in all that we do

LEADERSHIP - being the guiding light in a changing 
environment 

RECOGNITION - honoring those committed to our industry 

SAFETY - promoting safe and quality driven 
manufacturing practices 

INNOVATION THROUGH COLLABORATION - fostering 
an environment where creative and inspiring 
ideas are encouraged to enhance patient care 

Small World 
By Kevin Krumm, CDT, TE
FDLA President

One thing 
that has 

always been 
a constant 

is my ardent 
belief that we 

need to treat 
each other 

with kindness 
and respect. 

The FDLA board of directors is working 
diligently to ensure that our members 
have every opportunity to access the 

best of dental laboratory technology educa-
tion. Even though it seems like we just wrapped 
up the Southern States Symposium and Expo, 
plans are well under way for 2025’s meeting.  
This event  is known nationally for being one of 
the best state association meetings out there, 
and we promise not to disappoint. As we select 
the speakers and sessions, we are always look-
ing for ways to stay in tune with our members’ 
needs and what they are looking for in continu-
ing education. 

Please reach out to the FDLA office at mem-
bership@fdla.net or call (850) 224-0711 to 
share thoughts, feedback, and suggestions for 
the meeting as well as membership value. The 
Board is here for you, and is comprised of own-
ers and technicians, just like you. We need to 
know what you are looking for! 

As a new owner, I have to say one thing that 
has surprised me is the truth behind the phrase 
that things change in an election year.  It’s been 
eye-opening to see that from cycle to cycle. 
I have seen a downturn in sales during this 
election time.  As an employee, I always just got 
paid and didn’t pay much attention. Well, now 
I am paying attention! I’d love to hear more 

stories from members on what they learned 
after becoming an owner. 

One thing that has always been a constant is my 
ardent belief that we need to treat each other 
with kindness and respect. It is a small world, 
and an even smaller community. Life is all about 
how we treat people. You never know when you 
may need something one day, and someone 
will hopefully be there for you.  Please try to be 
there for others. We all need to work together 
to build a future that makes sense.  
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The Florida Dental Association (FDA) Foundation is Florida’s 
largest charitable organization for dentistry and is a catalyst 
for uniting people and organizations to make a difference 
through better oral health. The FDA Foundation launched 
its signature philanthropic program in 2014, the Florida Mis-
sion of Mercy (FLA-MOM). FLA-MOM is the largest charitable 
dental clinic in the state, and the program provides free care 

Florida Mission of Mercy 
RESTORING SMILES AND CHANGING LIVES

By R. Jai Gillum,  
Director of Foundation Affairs, Florida Dental Association

Volunesia: (noun) That moment when you forget you’re volunteering to help change lives 
because it’s changing yours. 

Patient Conrad B. attended the 2024 Florida Mission of Mercy, which was held May 30 and June 1 
at the RP Funding Center in Lakeland. After receiving two fillings, Conrad shared that he had a job 
interview in two weeks and he felt more confident and comfortable with his smile than he had felt 
in years. He returned the next day as volunteers were cleaning up the clinic to deliver a card that 

read: “Thank you to everyone at the [Florida] Mission of Mercy. You all have blessed me so much. Dr. Paul 
and Heather were amazing and so nice. I don’t even recognize my front teeth! Thank you for giving me my 
smile back. I hope I can volunteer for this program next year.”  

to underserved and uninsured patients in Florida — those 
who would otherwise go without care. Since its inception in 
2014, FLA-MOM has provided $17 million in donated care to 
more than 15,000 patients. 

Each FLA-MOM clinic offers a comprehensive array of dental 
services, including oral health education, x-rays, oral cancer 
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Florida Mission of Mercy 
RESTORING SMILES AND CHANGING LIVES

screenings, extractions, fillings, root canals, cleanings, 
and a limited number of immediate dentures and par-
tials. FLA-MOM also successfully connects patients 
with a dental home by providing a resource guide of 
local community dental programs and clinics.

FLA-MOM clinics are held in a different Florida com-
munity each year. Previous locations include Tampa, 
Jacksonville, Pensacola, North Fort Myers, Orlando, Tal-
lahassee, and West Palm Beach.  

The 2024 FLA-MOM in Lakeland treated 1,850 patients 
and provided 14,176 procedures valued at $2.3 million. 
These numbers include more than 200 veterans who 
received $330,000 in donated care as part of the FLA-
MOM Veterans First Initiative. 

Please make plans to join the FDA Foundation for the 
next FLA-MOM clinic in Daytona Beach on March 21-
22, 2025. Volunteer registration will open in mid-Oc-
tober, so please join us for what will surely be one of 
your favorite volunteer experiences. Volunteers are the 
lifeline of FLA-MOM, and organizations like FDLA have 
stepped up each year to help make the program a suc-
cess. For more information on how you can participate 
as a volunteer or sponsor, please visit FLA-MOM.ORG 
or call the FDA Foundation at 1 (800) 877-9922.  

4th Quarter 2024    focus    7    



MAXIMIZING MONOLITHIC 
ZIRCONIA ESTHETICS 
Through Green State Preparation

Abstract

The aim of this article is to describe a step-by-step procedure of green state preparation  
for a monolithic full-arch implant bridge. This expedited protocol allows dental techni-
cians to fabricate monolithic full-arch implant bridges at a high standard of esthetics. 

The first step, proper shaping of pre-sintered zirconia restoration, will finalize your design of 
prosthesis. In the second step, coloring liquid will be applied on both the teeth and tissue part 
of the prosthesis. Then, the zirconia restoration will be sintered by following the manufacturer’s 
recommended firing cycle and will then be ready for the final step. 

Step 1 (Shaping pre-sintered zirconia 
restoration)
Proper green state preparation on pre-sintered zirco-
nia is a necessary step for a successful result. The main 
purpose of green state preparation is to define the final 
shape and sharp angle. Thanks to the advances of tech-
nology, CAD/CAM can do most of the time-consuming 
steps of the whole process. At this moment, however, 
milling machines do not do 100 percent of the work.

Zirconia restorations that come right out of a milling 
machine do not have details; the cervical line (gum line, 
CEJ) is not clear, embrasures are not deep enough, and 
the surface is not smooth enough (Fig. 1 bottom). After 
the green state preparation is properly done, the res-
toration will look more like what was created in design 
software (Fig. 1 top).

By Kite Saito, CDT, MDC

1
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The author uses carbide burs to remove the restoration from 
the zirconia disc (Fig. 2), and to remove supports from the 
restoration (Figs. 3-4).

After that, a smooth needle type of bur will be created by 
sharpening a carbide bur using a diamond disc (Figs. 5-6).  
The author uses the side of a diamond disc to remove all the 
edges from the carbide bur. It is very important to remove all 
the sharp edges from the side of the bur, because leftover 
edges of the bur can possibly create micro fracture on pre-
sintered zirconia.

The first step of green state preparation is to define the em-
brasures and cervical line by using a custom-made smooth 
needle carbide bur (Figs. 7-8). The cervical line (gum line, 
CEJ) needs to be very clear and well defined.

2

3

4

5

6

7

8
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Then, start working on details by using a wax up instrument 
(Figs. 9-11).

To finalize embrasures and cervical line, the author likes to 
use surgical blades (Fig. 12).

A blade with a sharp straight tip (#11 surgical blade) can be 
moved vertically (for the best performance) to create the 
depth of embrasures (Fig. 13).

9

10 11

13

12
You want to be 

very careful 
to create 

natural looking 
interdental 

papilla.
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A blade with curved tip (#15 surgical blade) can be moved 
horizontally (for the best performance) to define the cervical 
line and free gingiva area (Fig. 14). Interdental papilla is a 
very critical area. You want to be very careful to create natu-
ral looking interdental papilla.

After embrasures and cervical lines are well defined, the res-
toration would look like this (Fig. 15).

After using the surgical blades and wax up instruments, the 
next step is to use rotating instruments. The author uses 
Green State Instruments (GS107, GS103, and GS106) from 
Wagner Precision Rotary Instruments (Fig. 16).

The pointy instrument (GS 103) can be used to define the 
overall contour and line angles (Fig. 17) and to remove the 
scratch from the surface of zirconia (Fig. 18). It can also be 

14

15

16

17 18
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used to add some anatomy such as developmental grooves 
on the facial surface of teeth (Fig. 19). It is recommended 
that instruments rotate at slower speed (around 15-20 thou-
sand RPM).

Fine pointy instruments (GS 106) can be altered to a favor-
able shape using Shofu Diamond Dresser (Figs. 20-21).

It is very important to make free gingiva very smooth and 
free from scratch (Fig. 22). This can be done by using a fine 
pointy instrument (GS 106).  

After the shaping of pre-sintered zirconia is properly done, 
the restoration looks like this (Figs. 23-24). It is advised to 
look at the restoration from all different angles to ensure the 
final shape is there, the embrasures look natural, and the 
surface is free from scratches. 

19

20 21 22

23 24
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Step 2 (Applying coloring liquid on pre-
sintered zirconia)
Application of coloring liquid on pre-sintered zirconia can be 
controversial. Some dental technicians like to use it while 
others do not. The author prefers to keep the use of coloring 
liquid as minimal as possible. To minimize the use of coloring 
liquid, the author likes to use pre-shaded zirconia which is 
closest to the target shade. Figure 25 shows examples of pre-
shaded zirconia in different shades (X is shade A2. Y is shade 
B1. Z is Bleach shade). In this case, the author likes to use X 
to achieve the target shade.

Figures 26 and 27 are examples of tools and materials that 
can be used for this step. Similar products from different 
manufacturers are also available on the market.

Coloring liquid (in this case shade B1) is applied on the inter-
proximal of facial surface and cervical portion of canines on 
facial surface (Figs. 28-29).

25

26

27

28 29
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Coloring liquid (incisal blue) is applied on the 
incisal third of teeth both on the facial and lin-
gual surface (Figs. 30-31). 

Coloring liquid (Prettau ○R Aquarell Tissue B) 
is applied on the tissue part of the restoration 
(Figs. 32-34). It requires special attention when 
applying pink liquid. You probably do not want 
too much pink liquid applied on teeth.

30

31

32

33

34
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After the coloring liquid is applied, 
the restoration looks like this (Fig. 35). 
Then, the restoration is sintered by fol-
lowing the manufacturer’s recommend-
ed firing cycle.

Figures 36-38 are examples of properly 
sintered zirconia.   

35

36

37 38
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Earn continuing education credits for this 
article and quiz! 
Receive .5 hours CDT/RG Scientific credit and .5 hours of General credit 
towards your state of Florida dental laboratory renewal by reading 
this article and passing the quiz. To get your credit, complete the quiz 
located on the FDLA website at www.fdla.net using the focus Magazine 
link. Once you have completed the quiz, fax it to FDLA at 850-222-
3019. This quiz is provided to test the technician’s comprehension of 
the article’s content and does not necessarily serve as an endorsement 
of the content by FDLA.  
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About the Author
As a young boy growing up in 
Yokohama, Japan, Kite Saito, 
CDT, MDC, knew that he want-
ed to work with his hands and 
make people smile. In 1997, 
he began to pursue his dream 
and combined  these two pas-
sions by moving to Los An-
geles, California. In 2004, he 
completed his training in the 
LACC dental technology pro-
gram. In 2011, Kite earned the 
prestigious degree of Master 
Dental Ceramist from UCLA. 
In 2018, Kite moved from Cal-
ifornia to Fayetteville, Arkan-
sas to work with Ozark Prosthodontics. This opportunity gave 
Kite the ability to work with both highly capable prosthodon-
tists and dentists, but also firsthand with his patients. Twenty 
years later, Kite’s passion to make people smile is stronger 
than ever. Kite not only transforms patient’s lives, but those 
of dental professionals through his dedication to hands-on 
education, training and speaking engagements around the 
world.

Figures 39 and 40 depict another example of a sintered 
monolithic zirconia full-arch implant bridge restoration for a 
clinical case (dental treatment: Panos Papaspyridakos, DDS, 
MS, Ph.D). Note that the final shape is already there. After 
this stage, you can change the shape just a little bit, not dra-
matically. Embrasures are very critical. They need to be sharp 
enough and deep enough before sintering. The surfaces of 
the teeth are relatively smooth (author’s preference) for 
easy application of color. The intaglio surface (bottom of the 
restoration where zirconia touches patient’s natural tissue) is 
highly polished with a polishing wheel and/or polishing com-
pound. Ideally, the intaglio surface is convex all the way and 
free from any concavity (or undercut) to prevent food traps. 
The intaglio surface is contacting the patient’s natural tissue 
with gentle pressure.

Summary
The presented technique facilitates fabrication of monolith-
ic zirconia restoration at a high esthetic standard. Utilizing 
the above technique enables dental technicians to fabricate 
beautiful restorations.  

39 40
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GPS Digital RPD was established in November 2022 with the goal of 
providing high-quality metal partial frames to support dental labs 
nationwide. We have an exceptional team of former analog tech-
nicians who understand how a frame should look and feel. Many 
of our technicians have worked on tens of thousands of frames 
throughout their careers. We utilize digital technology to design, 
SLM print, model print, and finish partial frameworks, ensuring 
the best results for quality-fitting and esthetically pleasing frames 
in the industry. This also allows us to print components that were 
previously challenging, such as attachment housings, single-piece 
swing-locks, and DE hinges. These innovations streamline the pro-
cess and create valuable space in commonly limited areas (Fig. 1). 

Many laboratories have hesitations on outsourcing and to help 
better inform this decision, I will outline our process from start 
to finish. 

When cases arrive, either through our web portal at gpsdigitalrpd. 
com or as physical models, we enter them into our scheduling 
software (Magic Touch) as well as 3Shape and immediately begin 
designing the metal framework according to specifications. Our 
team of designers has extensive knowledge of RPD frame design. 
Our General Manager Josh Williams, who has over 15 years of ex-
perience in creating metal RPD frames, is the first to reach out to 
your lab if we have any questions about your models or scans. We 
also offer in-lab tracking through Magic Touch as well as design 
previews before going into production to ensure the design is per-
fect for you (Fig. 2). 

TECH TIPTECH TIP

From Design to Reality: 
THE IMPACT OF DIGITAL SLM ON 
METAL PARTIAL FRAMEWORKS

I n the 17 years I’ve been in this industry, one of the main struggles that I, along with many other 

labs, have faced is producing high-quality, consistent metal frameworks for fabricating metal 

partials. They’re not easy to make, they’re labor-intensive, and skilled frame technicians are be-

coming increasingly difficult to find. For years, we outsourced to local frame labs but consistently 

faced issues with quality. I knew this was a significant problem in our industry and wanted to address it, 

not just for my lab but for others struggling to produce quality metal partials.

By Andrew Perricone

1

2
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After the design phase, the cases move to our nesting depart-
ment. We use Oqton nesting software across all our print-
ers. This AI-driven software ensures the most efficient and 
well-supported parts on the build plate, avoiding key areas 
and enabling our technicians to easily remove supports after 
printing. This system eliminates the warping of larger frames, 
a common issue in earlier years of SLM printing. It also allows 
us to fill a build plate with the maximum number of frames 
without sacrificing build quality. This system works across all 
five of our printers and has specific parameters preset by the 
printer manufacturer to ensure perfect prints (Fig. 3). 

We use SLM printers from 3D Systems and 2One Lab, print-
ing at a 30-micron layer thickness. The printing process is 
straightforward and user-friendly. We load metal powder 
into a powder reservoir chamber and a build plate into the 
build chamber. During printing, the powder reservoir rises 
and feeds powder while the build plate lowers in the build 
chamber. The coater spreads a 30-micron layer of metal pow-
der across the build plate (using a coater or roller, depending 
on the machine), and then the laser "welds" the 30-micron 
layer in place. This process includes both the frame and sup-
ports at the specified layer height. It repeats 500 to 1,400 
times, depending on the build height. The process can take 
as little as one hour for smaller builds or up to 12 hours for 
larger builds with greater height, similar to resin printing 
where taller objects require more layers and time (Figs. 4-6).  

Once the build is complete, we clean the excess powder off 
the frames, remove the build plate from the printer, and 
brush any remaining powder into a catch container. The ex-
cess metal powder is sieved to remove particles too large 
for reuse, and the rest is mixed with new metal powder for 
reuse. This results in minimal material loss during the print-
ing process. This stage is the most hazardous part of SLM 
printing and requires the use of a respirator when handling 
exposed powder. We have built a separate room for powder 
sieving with proper ventilation to ensure the process is as 
safe as possible. We use both ultrasonic and agitating sieves 
to filter the metal powder before reuse. 

The build plate, with frames and supports still attached, is 
then ready for heat treatment in an annealing furnace. This 
process removes stresses caused by the rapid heating and 
cooling during printing, giving the frames the necessary flex-
ibility. If the frames were cut from the plate before this step, 
a “spring” effect would occur, distorting the frames. We load 
the entire plate into a Nabertherm oven, setting it to a peak 
temperature of 800-1,200 degrees, depending on the metal 
type and brand. During heating, the frames are encapsu-
lated in an inert gas to prevent oxidation inside the charge 
box portion of the oven. This process improves the finish and 
shine of the frames while maintaining a consistent molecular 
structure. Annealing is crucial for achieving a great fit and 
the expected flexibility of cast frames (Fig. 7).  

3

4

5
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The frames are then cut off from the plate with a band saw 
and placed accordingly into case pans. The supports are re-
moved with wire cutters, and any remaining small points are 
finished down with a high-speed lathe. Finishing is minimal 
when the design is executed properly and is still completed 
in the traditional way. We hand-finish and fit the frames be-
fore polishing, using the age-old process of carbide burs and 
mounted stones on a high-speed lathe. Then, we electropol-
ish them in an ESMA acid stripper before using our D-Lyte 
D100. Unlike the old tumbler-style units that often caused 
frame distortion, this machine holds each frame individually 
in a clamp. After the D-Lyte process, the frames are hand-
polished to achieve a perfect finish. We continue to use rub-
ber and felt wheels on Demco high-speed lathes to give the 
frames that classic handcrafted look. Once the finishers are 
satisfied with the fit and finish, the cases are returned to Josh 
for final quality control before being shipped back to our cus-
tomers (Fig. 8). 

This entire process takes five in-lab days to complete and is 
done 100 percent digitally. We don’t use any stone, dupli-
cating machines, or boil-out tanks in our SLM print lab. This 
results in a very clean and streamlined process, allowing 
for quick turnaround times. If you would like to learn more 
about our products (Figs. 9-11) visit gpsdigitalrpd.com.  

About the Author
Andrew has been around the 
dental industry for as long as he 
can remember. Andrew’s grand-
father was a dentist who prac-
ticed in the DC area. Andrew 
spent his summers in high school 
working at the lab, and eventual-
ly graduated the dental technol-
ogy program at Indian River Com-
munity College in 2007. With ten 
years of CAD/CAM management 
under his belt, he has transi-
tioned into the role of owner of 
GPS Digital Dental Lab. He is an 
active member of Florida Dental 
Lab Association (FDLA), National 
Association of Dental Laborato-
ries (NADL), and is a graduate of 
the NADL University Program. He enjoys spending time with 
his wife, and active son, James, and is an avid follower of 
premier league soccer. Go Liverpool!
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It’s official. The saying, “everything is bigger in Texas” is 
confirmed and the Foundation for Dental Laboratory Tech-
nology’s 10th annual Race for the Future is proof of it! As 

hoped for, the Race for the Future 10 went down as the most 
successful fundraiser in the Foundation’s history – bringing in 
over $100,000. 

You know what else is true about Texas? The heat! Luckily the 
sunrise start to race day didn’t stop the near 30 Foundation 
racers from showing up and racing for the future of the dental 
laboratory technology profession. Of the 44 sponsors, we had a 
significant level of onsite sponsor presence including represen-
tation from Helm Dental Laboratory, Argen Corporation, Gary 
Iocco representing himself and IdentAlloy/IdentCeram, Nowak 
Dental Supplies, Barksdale Dental Lab, Hermitage Dental Lab, 
CDL, Lifelike Dental Studio, By Design Dental Studio, CDL, DLT 
Training & Education, exocad, She Designs Dental Studio, Tom 
Love as the sponsor himself, Voices from the Bench, and Young 
Dental Lab, Inc., CDL. Not to be overlooked are the sponsors 
who joined us the night prior for the Race for the Future 10 

dinner (or carb load as we call it). A huge thank you to all our 
sponsors and donors!

While the logistics of the Cal Tri Fort Worth race were far differ-
ent than that of the Chicago Triathlon (approximately 400 total 
race participants compared to thousands), the camaraderie re-
mained equally unmatched. The smaller scale race allowed our 
spectators to catch every Race for the Future 10 athlete during 
each leg, guaranteeing no one missed out on hearing enthusias-
tic chanting of their name. 

As a 501(c)(3) organization, every ounce of the Foundation re-
lies on sponsorship and donations from this event and other 
donations made throughout the year. The revenue generated 
is reinvested into the dental laboratory technology industry, di-
rectly impacting the number of grants and scholarships award-
ed annually, and enhancing the Foundation’s capacity to meet 
other workforce needs alongside its sister organizations, NADL 
and NBC, in this ever-evolving industry.  

For additional photos, visit www.facebook.com/nadldlt. 

FDLT Race for the Future 10

Racers and Cheerleaders Sunrise Crew Post - Race for the Future Dinner (Carb Load)

Finish Line Celebration
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KATANA is a trademark of Noritake Co., Limited

Choose materials that enhance durability, 
streamline your workfl ow, and deliver 

stunning, consistent results every time. 

Opt for excellence — choose KATANA YML 
and discover your lab’s full potential.

Percentage is the thickness of each in a disc

THE KATANA™ ZIRCONIA DIFFERENCE

CZR FC Paste Stain

1-844-587-2729
www.katanalabdirect.com

1-800-654-7623
www.nowakdental.com

CZR FC Paste Stain

1-800-496-9500
www.zahndental.com

Have Questions? Contact us toll free at 1.800.879.1676 or email at Lab.Support@kuraray.com

1-800-462-3626
www.benco.com

SYNrG Titanium Arches - Milled titanium 
thimble frame with milled KATANA YML Case 
contributed in collaboration with Brian Lindke, 
CDT and Dr. Lincoln Fantaski, DMD.

Discover Your Full Potential
KATANA™ Zirconia YML: Effi ciency, Innovation, and Trust

Brian Lindke, CDTDT

“When in doubt about material selection, stick with original innovators like 
KATANA, one of the early pioneers in multilayered zirconia!”
                        

YML
Yttria Multi Layered

YML
98.5mm
DIAMETER

14mm

18mm

22mm

NW A4 B1 B2 B3

C1 C2 C3 D2 D3

A1 A2 A3 A3.5

Disc Thickness / Shade Selection

TM
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HEADLINESHEADLINES

Congratulations to the 
Following Newly Credentialed 
RGs and CDTs!  

RG

Kimvan Nguyen, RG – Niceville, FL

CDT

Jose Rodriguez, CDT – Orlando, FL

Nigel De Four, CDT – Ocoee, FL

Misty Robbins, CDT – Melbourne, FL

FDLA Supports the Foundation for Dental Laboratory Technology
During the Southern States Symposium & Expo, FDLA joined together with the Foundation for Dental Laboratory Technology 
(FDLT) to increase awareness of the opportunities for enhancing education in the industry. Board members offered their time to 
engage with members and help with the Wine & Liquor Toss in the expo.  Not only did members and vendors have fun participat-
ing in the game, but they raised funds for the FDLT.  The FDLA board, members and staff are proud to support this organization 
and donated a check in the amount of $2,142.79 to the Foundation for Dental Laboratory Technology after the 2024 event.   

Our hearts go out to everyone impacted by Hurricane Helene 
and Hurricane Milton. Together, we are resilient.

If you find yourself in need of assistance, please do not 
hesitate to reach out to us. The NADL Disaster Relief Fund 
(https://www.nadl.org/disaster-relief) is available as a 
financial resource for those impacted by natural disasters.

Relief for Hurricane Victims
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GPS
RPD

4806 North Orange Blossom Trail • Orlando, FL 32810

407.409.7671 | GPSDigitalRPD.com

● $99 SLM PRINTED METAL FRAME

● 5 DAYS IN LAB TURNAROUND
● 3D PRINTED MODEL INCLUDED WITH EVERY CASE

● PRECISE FIT EVERYTIME

● EASY TO USE PORTAL FOR SENDING CASES



These companies support the Florida Dental Laboratory Association in our mission to advance the individual and collective success of 
Florida's dental laboratory professionals to enhance oral health care. They are FDLA’s Business Partners, and have pledged their support 
to Florida’s dental laboratory profession.  Become an FDLA Business Partner Today! Call FDLA at (850) 224-0711 or e-mail membership@
fdla.net. 

FDLA BUSINESS PARTNERSFDLA BUSINESS PARTNERS
Affordable Dentures & Implants
Phone: (252) 560-5147
www.affordabledentures.com
We provide dentures, partials and implants to 
our affiliated dentists. We have over 30 labs in 
the state of Florida and have been in business 
since 1975.

Amann Girrbach North  
America, LP
Phone: (704) 837-1404   
www.amanngirrbach.us/home 
With its high degree of expertise in develop-
ment and commitment to customer orientation, 
Amann Girrbach creates sophisticated system 
solutions for tomorrow’s practice routine. 
Amann Girrbach has long proven itself in the 
global dental sector for the highest quality 
digital dental prosthetic products and innovative 
materials. 

Argen Corporation
Phone: (858) 455-7900   www.argen.com
The Argen Corporation provides a wide range 
of alloys to meet any need, as well as Refining 
Services.

B&D Dental Technologies
Phone: (800) 255-2839   www.bnddental.com
B&D Dental Technologies holds multiple patents 
and is a leading developer and manufacturer of 
high-performance zirconia. Origin BEYOND Plus 
is available in both the pre-shaded MULTI and 
the White discs and B&D also offers the robust 
AccuSinter oven and the versatile Artimax 
articulators.

BEGO USA Inc.
Phone: (774) 571-0395   www.begousa.com
BEGO USA emphasize progress, efficiency and 
develop conventional state-of-the-art dental 
technology: alloys, equipment, materials, digital 
material and services for the production of high-
quality prosthesis.

Bhi Implants Ltd.
Phone: 917-695-2881
www.bhi-implants.com
Bhi Implants is a leading manufacturer of dental 
implants, abutments, prosthetic parts, CAD/
CAM components and dental screws. Our mis-
sion is straightforward: to provide affordable 
products, streamline the purchasing process, 
and ensure quick delivery. We're here to rewrite 
the rules of the industry. Choose Bhi Implants, 
and you choose excellence. With us, you're 
backed by a Lifetime Warranty on every product.

Cardinal Rotary Instruments
Phone: (800) 342-0599    
www.cardinalrotary.com
Precision rotary instruments, milling burs and 
unique innovations.

Fricke Dental Mfg
Phone: (630) 540-1900  www.frickedental.com
High-impact, custom-blended denture base resins 
available in HI-I® heat-cure, HI-I® self-cure, and HI-I® 
pour. Idodentine PMMA discs for CAD/CAM systems. 
Eledent® and Replica® teeth.

Garfield Refining
Phone: (267) 297-2954   
www.GarfieldRefining.com
Dental lab scrap refining is an essential way for 
dental labs to generate additional income. Named 
North America’s “Best Dental Refiner” for the past 
10 years by Dentaltown Magazine, Garfield ensures 
the most value when it comes to refining bench 
sweeps, casting plates, and other dental lab scrap.

IPD USA Corp.
Phone: (305) 798-3869  www.ipd2004.com
We manufacture implant abutments or implant 
parts such as Tibases, analogs, digital analogs, 
scanbodies, screws, multiunits. All made in with the 
highest quality Titanium grade 5 material.

Ivoclar
Phone: (770) 335-2090   www.ivoclar.com
Leading international manufacturer of high-quality 
dental materials for preventative, restorative and 
prosthetic dentistry.

Kulzer
Phone: (574) 299-5502   www.kulzerus.com
Scrap Refining

Kuraray Noritake Inc.
Phone: (317) 764-1312   
www.kuraraynoritake.com
Katana Zirconia Discs, Esthetic colorant, Cerabien ZR 
FC Paste Stain & Glazes, Panavia SA Cement Univer-
sal, CZR Porcelain and EX-3 Porcelain.

Nowak Dental Supplies, Inc.
Phone: (800) 654-7623   www.nowakdental.com
Full range of lab equipment and supplies.

Panthera Dental
Phone: (855) 233-0388    
www.pantheradental.com
Headquartered in Quebec, Canada, Panthera Dental 
is a world leader in CAD/CAM implant solutions 
and dental sleep appliances. Designing, develop-
ing, manufacturing and marketing high-level dental 
restoration solutions, mandibular advancement 
devices, and related products using superior quality 
materials and an advanced CAD/CAM process. 
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Preat Corporation
Phone: (800) 232-7732   www.preat.com
Preat Corporation provides the widest selection 
of restorative solutions coupled with industry-
leading technical support. The diverse product 
line includes implant attachments for fixed, 
partial and removable restorations, abutments, 
and components for all major implant systems, 
along with the new Implant Buddy driver set, 
Omega Torque Wrench, and Dynamic Abutment 
Solution. 

Sterngold
Phone: (508) 226-5660   www.sterngold.com
Sterngold provides quality and affordable dental 
implants, attachments, and consumables. 
Leading with STS: Sterngold Total Smile we help 
dental labs grow their customer base and enjoy 
a thriving business.

VinciSmile Group LLC
Phone: (626) 283-5808  www.vincismile.com
We offer a wide range of dental lab and clinical 
solutions, including NOBILDENT Resin Teeth, 
NOBILCAM CAD/CAM Materials, NOBILTRAY Lab 
Materials, PERFIT Elastomeric Impression Mate-
rials, Clinical Restorative Materials, and Invisible 
Orthodontic Appliance, etc.

VITA North America
Phone: (714) 221-6726    
www.vitanorthamerica.com 
VITA provides top products for analog and 
digital shade determination, communication 
and checking (e.g. VITA Easyshade V) to ensure 
perfect shade matching and collaborative com-
munication. With robust offerings spanning out 
prosthetic solutions with traditional or digital 
denture teeth, veneering materials, CAD/CAM 
blocks and furnaces, VITA has you covered.

Wagner Precision Rotary 
Instruments
Phone: (508) 896-6600   
www.wagnerrotary.com
Wagner Precision Rotary Instruments offers a 
wide selection of the highest quality European 
rotary instruments for the dental, industrial and 
jewelry markets. Our rotary instruments are 
offered with our Personal Preference Guarantee 
and can be returned for a full refund, including 
shipping, within three months of invoice date.

Zimbis
Phone: (480) 268-7955   www.zimbis.com
Smart inventory cabinets that improve lab profit 
and regulatory compliance through automated 
ordering, billing, and FDA lot number tracking.

Printing Possibility

Introducing the new:

DMP Flex 200
Crafted for Accuracy, Engineered 

for Excellence: Elevate Your Dental 

Lab with the DMP Flex 200

With its high throughput and 500W laser 

source, the DMP Flex 200 is ideal for 

RPDs, crowns, and bridges.

Unmatched precision and surface quality

Maximum efficiency and cost-effectiveness

Reliability and and Consistency

Now available for lease or purchase. 
Request a CoCr or Ti sample part here: 

nota3d.com/contact
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FDLA Board of Directors

facebook.com/floridadentallaboratoryassociation

Advertiser Directory

SOUTHERN STATES SYMPOSIUM & EXPO OFFICE
(850) 224-0711  |  membership@fdla.net

Symposium Executive Director: Christina Welty, christina@fdla.net
Symposium Meeting Manager: Lauren Asbell, CMP, lauren@executiveoffice.org
Symposium Exhibits Manager & Sponsorships: Shelly Joines, CMP,  
exhibits@fdla.net
Symposium Advertising Manager: Maureen Turner, advertising@fdla.net
Symposium Speakers and Symposium Registration Manager:  Susan Tobin, 
stobin@executiveoffice.org

FLORIDA DENTAL LABORATORY ASSOCIATION
325 John Knox Rd, Ste L103, Tallahassee, FL 32303
Phone: (850) 224-0711  |  Fax: (850) 222-3019

FDLA CalendarConnect with

ZERO INZERO IN

https://www.fdla.net

Alien Milling . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Inside Back Cover 
www.alienmilling.com

B&D Dental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Page 29 
www.BnDdental.com

GPS Digital RPD  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Page 25 
www.gpsdigitalrpd.com  

Ivoclar. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Inside Front Cover 
www.ivoclar.com

Kulzer  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Page 5 
www.KulzerUS.com

Kuraray America, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Page 23 
www.kuraraydental.com

Nota3D . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Page 27 
www.nota3d.com

Preat . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Outside Back Cover 
www.PREAT.com

Zahn Dental  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Page 17 
www.zahndental.com

Zirkonzahn  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Page 21 
www.zirkonzahn.com

JUNE 13-14, 2025
Signia by Hilton Orlando Bonnet Creek

14100 Bonnet Creek Resort Lane | Orlando, FL 32821 | (407) 597-3600

More information available at www.fdla.net/symposium

PRESIDENT
Kevin Krumm, CDT, TE
Touchstone Dental Laboratory, LLC 
Altamonte Springs
kwkrumm@gmail.com

PRESIDENT-ELECT
Rick Sonntag, RDT
4Points Dental Designs
St. Petersburg
rick_Sonntag@me.com

SECRETARY/TREASURER
Grady Crosslin, CDT
Crosslin’s Creative Ceramics
West Palm Beach
GRADY@ccclab.dental

DIRECTORS AT LARGE
Fernando de Leon
Precision Esthetics
Apopka
fernando@precisionestheticsinc.com

Enja Dorjchuluun
Sakr Dental Arts, Inc.
Orlando
Enja.Dorj@sakrdental.com

Nicole Follert
Knight Dental Group | Leixir Dental, 
CDL
Oldsmar
nicole.follert@leixir.com

Denisse Hernandez
Peterson Dental Lab, CDL, DAMAS
Delray Beach
denisse.h@petersondentallab.com

Andrew Perricone
GPS Digital Dental Lab
Orlando
aperricone@gpsdental.com

Rene Silva
OrthoDenco Labs
North Lauderdale 
silvar@orthodenco.com

PAST PRESIDENT
Danielle Wuensche
Zahntechnique Inc., CDL
Miami
danielle@zahnlab.com

SUPPLIER 
REPRESENTATIVES
Jeremy Bonner
anax USA
jeremy@anaxusa.com

Bob Brill 
Vulcan Custom Dental  
bbrill@vulcandental.com

EXECUTIVE DIRECTOR
Christina Welty
Tallahassee
christina@fdla.net

https://www.instagram.com/fdla_dental/

March 21-22, 2025
2025 Florida Mission of Mercy
Daytona Beach, Fla.

Interested in volunteering to work with patients at 
the 2025 Florida Mission of Mercy? Go to:

https://form.jotform.com/241375307400144
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SINTER 50 UNITS 
IN 1 HOUR!

"We do everything in the 1 hour cycle."

Introduction Video IFU

Jeff @ Alpha Dental

All on X in 3 Hours

* Exclusive to Origin NANO Zirconia.



FOCAL POINTFOCAL POINT

The Customer's Journey
How does VITA North America help 
dental laboratories be successful? 
We pride ourselves on being a comprehensive 
material provider that prioritizes complete but 
open solutions. This means we are committed to 
offering products and services that are compat-
ible with a wide range of dental hardware and 
software platforms. Our cooperative efforts with 
leading dental technology providers ensure that 
our users have all the options they need, paired 
with fully validated processes for seamless inte-
gration and optimal performance. 

One of our stand-out achievements has been 
the introduction of the VITA VIONIC® DENT DISC 
multiColor. We have received fantastic feedback 
from industry leaders who appreciate how the 
VITA VIONIC® DENT DISC simplifies their work-
flow while delivering exceptional results for 
their patients. Lukas Wichnalek has spoken ex-
ceptionally high of the VITA VIONIC® DENT DISC 
saying, “The need to tediously grind out individ-
ual teeth to adapt them to framework structures 
is now a thing of the past in our laboratory.”

Another significant highlight for us was being 
nominated in 2022 for IDT’s Game-Changing 
Product of the Year award for our VITA AKZENT® 
LC. The VITA AKZENT LC has been praised for its 
versatility and ease of use, providing a reliable 
solution for enhancing the esthetics of all poly-
mer-based materials, e.g. the characterization 
of digital dentures. 

Our shade integrity and consistency have al-
lowed us to be an integral part of any office’s 
workflow, from digital dentures to restorative 
materials. This level of accuracy in product lines 
is something other companies strive to replicate, 
often resulting in multiple product line-specific 
shade guides, which can cause confusion and in-
consistency. When you use VITA products, you 
can trust the shade is accurate right from the 
beginning – VITA PERFECT MATCH

Sam Nekola, talks about the importance of integrity, education, and collaboration.

Where do you see the industry 
headed in the next five years? 
We are excited about the industry’s advance-
ments in digital dentistry. VITA’s digital denture 
products meet customers exactly where they 
are in their digital denture journey and offer 
suitable products for your workflow according 
to individual needs. We offer next-level esthet-
ics with the three-dimensional shade gradient 
of the VITA VIONIC® VIGO denture teeth or the 
polychrome effect of the VITA VIONIC® DENT 
DISC multiColor. The VITA VIONIC® DENT DISC 
multiColor is made of the same high-quality 
material as our premium teeth, making the 
inorganically filled PMMA discs both durable 
and abrasion resistant, combined with an easy 
polishing. 

How can lab owners differentiate 
themselves in today’s environment? 
Education is the best way to differentiate one-
self. That also happens to be one aspect of 
customer service we are most proud of – our 
VITA Academy. We believe that education is 
key to effective implementation of both new 
and traditional workflows. VITA offers compre-
hensive training and education resources for 
both clinical and lab through webinars, work-
shops, online tutorials and more. 

Why is being an FDLA Business 
Partner valuable to you?
Being an FDLA Business Partner is valuable be-
cause it fosters a sense of community as we 
work together to support the growth of future 
dental professionals. It enables us to share ed-
ucational resources and stay informed about 
industry changes and insights. This partner-
ship allows us to contribute to the profession-
al development of young leaders while stay-
ing attuned to the needs of our long-standing, 
loyal customers.   

Our shade 
integrity and 

consistency 
have allowed 

us to be an 
integral part 

of any office’s 
workflow, 

from digital 
dentures to 
restorative 
materials. 
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YOUR DESIGN,
YOUR WAY. 
Unleash Full Control with Preat’s 
Patient Specific Abutments.
Efficient, Accurate and Compatible. 

• Choose from the most popular CAD software in the industry 
and enjoy seamless integration with exocad®  
and 3Shape®’s powerful tools and interfaces. 

• Maximize efficiency & standardize your processes thanks 
to compatibility with all major implant systems.

• Experience best-in-class speed with our two-day milling 
turnaround time. 

Elevate your dental lab’s capabilities with full control over your design. 
Preat ensures your unique approach is maintained every step of the way. With pre-set parameters, you 
can confidently design within milling and 510(k)-cleared requirements, eliminating production delays  
and enhancing efficiency.

PATIENT-SPECIFIC
ABUTMENTS

P R E A T . C O M   •   8 0 0 . 2 3 2 . 7 7 3 2

SCAN TO LEARN MORE 
Transform your lab’s potential  
and deliver exceptional results.


